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~ DANH GIA MUC DO BAU VA MOI LIEN QUAN
VOl S HAI LONG CUA NGUOl BENH VE QUAN LY DAU
SAU PHAU THUAT CHI TAI BENH VIEN DA KHOA BU'C GIANG

LUONG THI THUY DUONG', NGUYEN THUY LY?

PHAM THI THU HU’O’NG3 TRAN TRUNG KIEN'

'Bénh vién Pa khoa Pirc Giang
*Trung tam diéu dwéng Pai hoc Y Ha Noi

*Khoa Piéu dwéng - H6 sinh triwong Dai hoc Y Ha Néi

TOM TAT

Muc tiéu: Tim hiéu mirc d6 dau va méi lién
quan véi sw hai long cia nguoi bénh vé quan ly
dau sau phau thuét chi tai Bénh vién Pa khoa
Dure Giang.

Phuong phép: Nghién ciru mé té cdt ngang
st dung bé cau hdéi phdng vén trén nguoi bénh
sau phau thuét chi tai Bénh vién Pa khoa Dirc
Giang hinh tir thédng 09/2019 dén thang 6/2020.

Két qua: Trong 128 ngwdi bénh tham gia
nghién ctru c6 tudi trung binh 44,3 + 18,4 va ty
1é nam gi6i (64,8%), ni¥ gidi (35,2%). Trong 3
ngay dau sau phdu thuat, mirc d6 dau cé xu
huéng gidm dan theo thoi gian. Piém dau trung
binh gidm dan t ngay déu la 5,8 + 2,3, sang
ngay thir 2 la 4,9 + 2,1, ngay thtr 3 chi con 4,02
t+ 1,6. Nhém nguwoi bénh trai qua mdre dd “dau
néng” la 26,6% ngay thir 1 giam xubng con
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8,6% ngay thir 2 va chi con 1,6% vao ngay thir 3.
Kiém dinh Correlate cho ching téi thdy c6 méi
lién quan thuén giita mirc do dau va sw hai long
vé cham séc y té ttr ngay thir nhat dén ngay thir
3 sau phau thuat c6 y nghia théng ké (p<0,05).

Mtrc @6 giam dau co lién quan co y nghia théng
ké dén sw hai long vé quan ly dau (p<0,05).

Két luan: Nghién ctru khdng dinh tadm quan
trong cua viéc ap dung céac chién lwoc quan ly
dau hiéu qué nhdm néng cao sw hai long vé
quén ly dau sau phdu thuét cda ngwoi bénh.
Viéc ép dung céac thang do danh gia sw hai Iong
vé quan ly dau (PTSS) va thang danh gia murc
dé dau (VAS) kha thuén tién, dé st dung trén
lam sang cho nguoi diéu dudng va nhén vién y
té trong qua trinh cung cép chdm séc va quan ly
dau cho ngwdi bénh.

Ttr khéa: Pau sau phau thuét, sw hai Iong vé
quén ly dau sau phu thuéat.

SUMMARY

PAIN SEVERITY AND ITS RELATIONSHIP
WITH PATIENTS’ SATISFACTION ON PAIN
MANAGMENT AFTER LIMB SURGERY AT
DUC GIANG GENERAL HOSPITAL

Objectives: To identify pain severity andits
relationship with patients’ satisfaction
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onpostoperative pain management following
limb surgery at Duc Giang General Hospital.

Methodology: Descriptive  cross-sectional
study with designed questionnaires was
performed following limb surgery at Duc Giang
General Hospital from September 2019 to June
2020.

Results: The average age of 128 patients
participating in the study was 44.3 £ 18.4 years
and the proportion of men (64.8%) and women
(35.2%). During the first 3 days of surgery, pain
tended to decrease over time. The average pain
score gradually decreased from day one to 5.8
2.3 today 2to 4.9 £ 2.1, on day 3 to only 4.02 +
1.6. The group of patients experiencing "severe
pain" of 26.6% on day 1 dropped to 8.6% on day
2 and to only 1.6% on day 3. Correlate testing
showed us a statistically significant positive
association between levels pain severity and
patients’ satisfaction with medical servicefrom
day 1 to day 3 after surgery (p <0.05). Statistically
significant relationships can be found between
reduction of pain severity and patients’
statisfaction with pain management (p <0.05).

Conclusion: ~ Research  confirms  the
importance  of  applying effective  pain
management strategies to improve patient
satisfaction with postoperative pain
management.  The  application of pain

management satisfaction assessment scales
(PTSS) and pain rating scale (VAS) is quite
convenient, easily applied by nurses and
medical staff. in the process of providing care
and managing pain to patients.

Keywords: Postoperative pain, satisfaction
in postoperative pain management.

DAT VAN DBE

DPau la mét triéu chirng phd bién ma hau hét
nguwdi bénh déu trai qua. Piéu nay d&c biét ding
trong trwong hop hau phau [1]. Theo nghién
ctu tai mot sé nwéc Chau Au cé 32- 70% cac
bénh vién co trung tdm chéng dau va 31- 39%
ngudi bénh van con chiu mirc d6 dau nhiéu va
rat dau sau md [2]. Trong cudc diéu tra qubc gia
vé dau sau phau thuat & My cé khoang 80%
nguwdi bénh trdi qua con dau cép tinh sau phau
thuat, trong s6 nhirng ngudi bénh nay 86% co
dau vtra va dau nang [3]. Tai Viét Nam, nghién
ctvu clia Nguyén Hiru Tu va cong sw cho thay
59% nguwdi bénh & tudn dau tién sau md, 22%
ngwoi bénh & tudn th hai va 7% ngudi bénh &
tuan tht ba phai chiu mirc do dau tlr nhiéu dén
rat dau [2].

Gidm dau sau mo la mot bién phap khong
nhirng dem lai cdm giac dé chiu cho ngudi bénh
vé thé chat Ian tinh thdn ma con gilp nguwodi
bénh can béng dworc trang thai tdm — sinh i, lam
cho nguwdi bénh yén tdm hon, tr d6 nang cao
chét lwong diéu tri. Chinh vi vay ma cong tac
giam dau sau mé cho ngwdi bénh ngay cang
dwoc chi trong va quan tdm nhiéu hon [4].

Sw hai ldbng cla ngwdi bénh véi viec kiém
soat con dau c¢6 tac dung Ién trong viéc tuan tha
va gan b6 véi cac ké hoach diéu tri. Nhiéu
nghién cru chi ra rdng ngwdi bénh cang hai
long v&i viéc kiém soat con dau, ho cang ting
kha n&ng tuan tha diéu tri, tinh than tét hon va
gi4c ngu ciing cai thién hon [5].

Téi thodi diém nay chung téi van chua tim
thdy nghién ctru danh gia mirc do dau va moi
lién quan v&i sy hai 1dng cla nguwdi bénh vé
quan ly dau sau phau thuat chi. Tl thuc té trén
chung t6i tién hanh nghién ctu trén ngwdi bénh
sau phau thuat chi tai Bénh vién Pa khoa Dlrc
Giang v&i hai muc tiéu: (1) M6 td mirc d6 dau
sau phau thuat chi; (2) Tim hiéu méi lién quan
gitra mrc d6 dau v&i sy hai long vé quan ly dau.

DOI TWONG VA PHUONG PHAP NGHIEN CUU

1. Déi twong nghién ciru

T4t ca nhitng nguwdi bénh dwoc phau thuat
chi tai Bénh vién ba Khoa Bic Giang. Tiéu
chuan ngudi bénh trén 18 tudi, co kha néng tra
|6i cau héi, phéng van truc tiép va tw nguyén
tham gia nghién ctru.

Thoi gian: T thang 09/2019 dén thang
6/2020.

2. Phwong phap nghién ctru

Nghién ctru mé ta cat ngang duoc thuc hién
dé danh gia sw hai ldng ctia ngwoi bénh vé viéc
quan ly dau.

B6 cong cu dwgce str dung trong nghién ctru:

Danh gia muc dé dau theo thang danh gia
VAS: cé diém 0-10. Chia lam 3 mec do: “dau
nhe”, “dau vira”, “dau nang”.

Sw hai ldng vé quan ly dau (Satisfaction in
pain management- SPM), dwoc danh gia bang
thang do hai long diéu tri dau (Pain Treatment
Satisfaction Scale - PTSS) [6]. Bao gébm 39 cau
chia lam 5 muc hai ldng (1) Thubc diéu tri dau
hién tai bao gébm dac diém thubc, hiéu qua
thudc, (2) Cung cép théng tin vé con dau va
cach diéu tri, (3) Tac dung phu cla thubc,(4)
Tac dong cla thubc va (5) Cham séc y té. Tat
ca dwoc tinh diém tir 0 - 100.
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Phwong phap tién hanh:

Danh gia mic d6 dau 3 lan: ngay the 1,
ngay thr 2 va ngay thr 3 sau phau thuat.

DPanh gia sy hai long cla nguwdi bénh vé
quan ly 1 1an: ngay tht 3 sau phau thuat.

3. Phwong phap xtr ly sé liéu

S6 liéu dwoc thu thap va xt ly phan mém
SPSS 22.0. Bang céac kiém dinh Kruskal Wallis,
Mann- Whitney, Pearson correlate.

KET QUA

1. Dac diém chung déi twong nghién ctru

1.1. Bdc diém nhéan khau hoc

Bang 1. Pac diém dbdi twong nghién cru
(n=128)

1.2. Ddc diém lién quan dén dau

Dac diém Sélwong(n) | Tylé (%)

GiGi Nam 83 64,8
N 45 35,2
Ty 1&€ Nam/N@® = 1,86; p = 0,001

Tubi X + SD 443+18,4
18- 39 62 48,4
40-59 37 28,9
=60 29 22,7

Nhan xét: Trong 128 dbi twong tham gia
nghién ctru ty 1é gilka nam va nir c6 sw khac biét
c6 y nghia théng ké véi p= 0,001, cu thé nam
giti 64,8%, ni¥ gidi 35,2%. Ty 1&é nam/ nir gigi =
1,86. Tudi trung binh cla dbi twong nghién ctru
la 44,3 + 18,4.

1.2.1. Phén loai murc d6 dau nhét theo thang diém VAS tai céc thoi diém nghién ctru

Sau phau thuat 24h

® Daunhe ®Pbauvira =Daundng

58.6%

Sau phau thuat 24h-48h

60.9%

Sau phiu thuat 48h-72h

Biéu do phan loai mirc do dau nhat theo thang danh gia dau VAS tai cac thei diém nghién cieu

Nhan xét: Trong 3 ngay dau sau phau thuat mirc do dau cé xu hwéng gidm dan theo thai gian,
24h dau tién sau phau thuat nhém ngwdi bénh trai qua mirc d6 “dau ndng” la 26,6% trén tdng sbé
ngwoi bénh, sau dé ty 1& “dau nang” gidm dan xudng 8,6% trong ngay thi 2 va chi con 1,6% trong
ngay th&r 3 sau mé. Ngay thtr nhat va ngay th(r hai nhém nguwéi bénh c6 mirc d6 “dau vira” chiém sb
déng l1an lwot 1a 49,2% va 58,6%. Sang ngay th& ba chl yéu nguwdi bénh & mirc do “dau nhe” (n=

78: 60,9%).

TAP CHI Y DUQC HQC SO 1 - THANG 9/2020

59



1.2.2. Piém dau trung binh theo thang danh gid dau VAS va muc dé gidm dau sau khi ding
thuéc

Bang 3. Diém dau trung binh theo thang danh gia dau VAS va m&c d6 gidam dau sau khi dung
thubc

Ngay th 1 (24h) Ngay thtr 2 (24-48h) Ngay thir 3 (48-72h)
sau PT sau PT sau PT
Mtrc d6 dau nhat X +SD 58+23 49+21 402+1,6
trong 24h
Merc d6 gidm dau | Khéng gidm 1(0,8) 0 0
sau 30 phut Giam 30% 16 (12,5) 14 (10,9) 9(7)
dung thudc Giam 50% 26 (20,3) 20 (15,6) 11 (8,6)
Gidm 70% 63 (49,2) 70 (54,7) 74 (58)
Giam 100% 21(16,4) 18 (14,1) 18 (14,1)

Nhan xét: Diém dau trung binh gidm dan tlr ngay dau la 5,8 + 2,3, sang ngay th(» 2 14 4,9 + 2,1,
ngay tht 3 chi con 4,02 + 1,6.

60% nguwdi bénh bao cdo thudc céd tac dung gidm dau dén 70% sau khi dung thuéc 30 phat va
16,4% nguoi bénh bao cao thudce cé tac dung gidam dén 100% sau 30 phut s& dung.

2. Méi lién quan giiva mirc dé dau, mirc d6 giam dau va sw hai long vé quan ly dau sau
phau thuat (Satisfaction in pain management- SPM)

2.1. Mirc dé dau nhat tai cdc thoi diém nghién ciru va sw hai long quan ly dau

Bang 4. Méi lién quan gitra mirc dd dau nhét tai cac thoi diém nghién clru va sy hai long quan ly
dau

Thubc | D&c diém | Hiéu qud | Tac dung | Tac dong | Thongtin | Cham séc
gidmdau | thubc | cua thubc phu | cla thube dau y té
hién tai cua thuoc | giam dau va cach
diéu tri
Sau phau thuat r 0,001 0,034 0,008 -0,08 0,12 0,16 0,187*
ngay the nhét(24h) p 0,99 0,7 0,93 0,37 0,2 0,08 0,035
Sau phau thuat r -0,003 0,005 0,033 -0,114 0,09 0,07 0,211*
ngay thv 2(48h) [ p | 0,97 0,95 0,71 0.2 0,31 0,45 0,02
Sau phau thuat r 0,35 0,067 0,34 -0,17 0,116 -0,17 0,282**
ngay th& 3(72h) p 0,7 0,45 0,71 0,05 0,19 0,06 0,001

(*: thuan yéu; **: thuan trung binh)

Nhan xét: Nhin chung mirc d6 dau hau nhw khéng anh hwdng dén sw hai ldng trén nhiéu khia
canh quan ly dau ctia ngudi bénh. Nhwng cé méi lién quan thuan cé y nghia théng ké véi chdm séc
y té ca ba ngay sau phau thuat véi p<0,05.

2.2. Mirc dé giam dau tai cdc thoi diém nghién ciru va sw hai lIong vé quan ly dau

Bang 5. Méi lien quan gitra sw hai long vé quan ly dau sau phau thuat va mirc dé giam dau tai
cac thoi diém nghién ciu

Sw hai long vé quan ly dau ( X+ SD
PTSS Thubc | Dac diém | Hiéu qua | Tac dung | Tac dong | Théng tin | Cham séc
gidmdau | thudc | clGathubc | phucla |cha thubc dau y té
. hién tai thuéc | gidm dau | va céach
Thoi diém diéu tri
Mtrc @6 giam Khéng 50,0 50,0 50,0 100,0 100,0 50,0 83,3
dau sau khi gidm
dung thuéc | Gidm 30% | 78,13+ |77,1+9,4|79,2+12,6(996+1,6| 76,6+ 96,3 £ 816+8,9
30 phut ngay 10,0 15,1 10,3
thir nhat Gidm 50% | 77,7 £ 79,2+ |76,3+18,7|99,1+1,7| 809+ 95+8,1 | 83,8+9,8
(24h) 15,5 14,1 13,9
(n=127) Gidm70% | 87,5 874+ |876+13,5|/995+1,4| 88,3 919+ 86,6 £9,7
11,4 12,3 11,8 14,2
Giam 816+8,5|806+8,9|825+115(996+1,4| 829+ (93,3+9,7 73,8+
100% 12,5 13,6
p 0,001 0,001 0,005 0,074 0,08 0,2 0,004

60 TAP CHI Y DUQC HQC SO 1 - THANG 9/2020



Murc 6 giam | Khoéng
dau sau khi gidm
dung thubc | Giam 30% |73,3+12,6|73,2+12,3| 71,4+15,2 | 99,7+1,1 [79,5+15,8|89,3+16,9| 80,0+8,8
30phut ngay | Giam 50% |73,0+10,4|72,5+11,2 | 73,3+15,9 | 99,5+1,2 |79,1+12,8 | 90,5+16,7 | 80,318,7
ther 2(48h) [ Giam 70% |88,5+11,6(88,9+11,3 | 88,1+13,6 | 99,4+1,5 | 87,7+12,9[93,1+12,1| 87,1%9,9
n=122 Giam | 81,746,7 | 79,646,5 | 83,8+10,9 | 99,7+1,5 |83,7+12,5| 95,0¢5,1 | 74,7+13,5
100%
p 0,00 0,00 0,00 0,53 0,04 0,724 0,00
Mtrc d6 giam |  Khong
dau sau khi gidm
dung thubc | Giam30% | 75,5+ 741+ [76,9+17,1[995+1,4| 80,9+ 87,8+ |84,3+9,8
30phut ngay 13,2 12,9 13,4 13,9
thir 3(72h) | Giam50% | 74,2 + 721+ [76,5+17,11985+2,3| 80,7+ 88,2+ [80,3+8,2
n=112 13,0 15,5 14,4 19,4
Gidm70% | 85,9 + 86,6+ [851+159(994+15| 87,3+ 928 [86,5+9,9
13,3 12,1 13,5 +13,1
Giam [81,5+6,6/80,1+8,2(829+12,3(99,8+0,9| 846+ [956+6,2| 735z
100% 11,1 13,3
p 0,009 0,00 0,15 0,18 0,25 0,29 0,001

Nhan xét: V&i thuat toan Kruskal- Wallis, két
qua tlr bang 5 cho thay trong ngay tht 1, thiy 2
va thir 3 sau phau thuat mic dd gidm dau co
lién quan dén sw hai long vé thubc diéu tri dau
hién tai, dac diém thuéc va cham séc y té
(p<0,05). Mtrc d6 gidm dau ngay thr 1 va thir 3
c6 lién quan dén sw hai long vé hiéu qua thubc
(p<0,05). Mtrc d6 gidm dau ngay th&r 2 co lién
quan dén sy hai long vé tac dong clia thudc
gidm dau (p= 0,04).

BAN LUAN

1. Théng tin chung vé déi twong nghién
ctru . .

Ddc diém vé tubi, gici

Nghién ctru dwoc thye hién tai Bénh vién Pa
khoa B¢ Giang trén déi twong nhitng ngudi
bénh tr 18 tudi tré I&n. Tudi trung binh cla ddi
twong nghién ciru 1a 44,3 +18,4. Pa sb6 nguoi
bénh trong do tudi lao dong 18- 59 (77,3%), tudi
t 60 tré 18n chiém 22,7%.

Trong sb nhitng ngudi bénh tham gia nghién
clru nam gidi chiém 65%, ni giéi chiém 35%. Ty
|& nam so v&i nir 1a 1,86 : 1 (p= 0,001). Bé ly giai
cho nghién clu clia ching t6i thi theo diéu tra
ctia PGS.TS Triéu Nguyén Trung, chuyén gia T
chirc Y té Thé gi¢i (WHO) tai Viét Nam cho biét,
khoéng trén 80% sb ca tai nan giao théng xay ra
& nam giGi, nguyén nhan la do nam gigi thwong
Xuyén uong rweou bia nhiéu hon ni gi¢i, nam gidi
¢6 nhiéu hanh vi nguy co hon khi tham gia giao
théng nhw goi dién, nhan tin, chay qua tbc do.
Mat khac do tinh chat cong viéc nhw tho xay, cat
kinh... ¢6 nguy co tai nan lao déng, tai nan
thwong tich thi nam ciing nhiéu hon ni gii.

Déc diém lién quan dén dau

Dé danh gia mirc d6 dau clGa nguodi bénh
chung t6i da st dung thang danh gia dau VAS.
Két qua trong ba ngay dau sau phau thuat
ngwoi bénh da trai nghiém cac mic do dau
khac nhau va giam dan theo th&i gian. Két qua
nay gan glong nhw moét nghién ctru tai Héng
Kéng vé quan ly dau sau phau thuat véi 249
nguwdi bénh vao nam 2003 [7] Mdrc dd dau nhat
ma nguwoi bénh trai qua giam tir 5,8 diém ngay
the nhat xuéng 4,9 diém ngay th&r 2 va xubng
4,02 diém ngay thi 3. Ty |& ngwoi bénh trai qua
mirc dd dau nang giam tlr 26,6% ngay thir nhat
xudng 8,6% ngay thi 2 va giam tiép xudng 1,6%
ngay thi 3. Trong khi do, ty 1& ngwdi bénh cé
muc d6 dau vira (VAS =5 - 7) tang tir 49,2%
ngay th&r nhat sau phau thuat 1én 58,6% ngay thi
2 va sau d6 giam xubng 37,5% ngay th 3. Déi
v&i mirc d6 dau nhe, ty 1é nguwdi bénh bao cao
mec dé dau nay véi (VAS < 4) tang tir 24,2%
ngay th(r nhét 1én 32,8% ngay thtr 2 va tiép tuc
tang 60,9% ngay th& 3. Két qua nay gan giéng
nghlen clru Mats Sjoling cung cdng s tai Thuy
Dién nam 2003 [8]. Xu hwéng thay déi ty 1é marc
dd dau cho thdy da cé sy chuyén dich mirc do
dau tr dau nang sang dau vira va tr dau vira
sang dau nhe. Két qua nay cho thay murc do dau
gidm dan theo thdi gian sau phau thuat.

2. Méi lién quan giira mirc dd dau va sw
hai Iong ctia ngw®i bénh vé quan ly dau

Sy hai long 1a cdm giac cha quan phu thuéc
vao kinh nghiém trong qua kh ctia nguwoi bénh
va ky vong trong twong lai [9]. D& dang cho rang
mwc d6 dau sé twong quan nghich v&i sy hai
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Idbng cla nguwoi bénh véi viéc kiém soat con dau
cta ho. Tuy nhién, nhiéu nghién ctu trwéc day
da chi ra rang nguwdi bénh co thé rat hai long voi
viéc kiém soat con dau cla ho ngay ca khi ho
da bao cédo mirc dd dau dang ké trong thoi gian
nam vién [7].

Két qua tir bang 3 cta chang toi cling dua ra
két qua twong tw. Cu thé, chung t6i khong tim
thdy mdi lién quan cé y nghia thdng ké gira
mirc dd dau va sy hai long déi véi phan Ién cac
khia canh cta quan ly dau clia ngwéi bénh. Tuy
nhién ching t6i tim thay méi lién quan thuan cé
y nghia théng ké gitra mirc 6 dau va hai long
quan ly dau v& cham séc y t& & ca ba ngay.
Diéu tha vi & day chinh la nguoi bénh cang bao
cdo mirc dd dau nhiéu thi sw hai long vé cham
s6c y té cang cao, va nhirng ngudi cé mirc do
dau it hon lai cé sy hai long thap hon.

V&i kiém dinh Kruskal - Wallis chang téi
cling da tim thay méi lién quan gitra sw hai long
clia nguwdi bénh véi mire d6 gidm dau. Cu thé
nhirng ngw®i bénh cé merc d6 giam dau tr 70%
dén 100% hai long vé thubc diéu tri dau hién tai,
vé tac dong tich cwc cla thubéc gidm dau hon
nhirng nguwdi cé6 mirc d§ giam dau it. Tuy nhién
vé cham séc y t& nhirtng ngudi bénh c6 mirc do
gidm dau 70% lai hai ldng cao hon ca vé cham
soc y té, tham chi ngwdi bénh gidm dau 100%
lai khéng hai long vé cham séc y té bang nhirng
ngudi bénh cé mirc dd gidm dau it hon, diéu
nay cé y nghia thdng ké véi p< 0,05. Két qua
nay hoan toan phu hop voi mdi twong quan
thuan c6 y nghia thdng ké gitra mirc do dau va
sy hai long vé chdm séc y té da nhéc dén &
phia trén (Bang 4). Didu nay cé thé dwoc giai
thich do nhirng nguyén nhan sau day. Cau hoi
nay trong nghién clru clia ching téi chi dirng lai
viéc danh gia mirc do6 dau sau khi dung thubc.
Do vay, hiéu qua giam dau théng qua liéu phap
khéng dung thubc khéng dwoc phan anh qua
két qua nay. Trong khi d6 trén thuc té nhirng
ngudi bénh c6 mirc dé dau cang nang, khéng
thé gidm dau hoan toan sau khi dung thubc
thwdng xuyén bao cdo v&i nhan vién y té so voi
nhirng ngu®i bénh c6 murc 4o “dau nhe” cé thé
kiém soat hoan toan con dau bang thudc. Sau
khi dung thubéc nhitng ngwdi bénh “dau nang”
cling dwoc nhan vién y t& quan tam danh gia lai
vé mic dd dau, dong thoi diéu duwéng ciing
hwéng dan thém céc liéu phap gidm dau khac
ngoai thudc khi ngwdi bénh khéng thé giam dau
hoan toan sau khi ding thuéc.

Qua day chung t6i cang thay rang cong tac
theo ddi va cham s6c nguwdi bénh cla ngudi

didu dwdng dong vai trd vé cung quan trong,
anh huwéng rat Ién dén sw hai long cla ngudi
bénh [10]. Céng tac cham soéc da lam rat tét dbi
v&i nhitng ngudi bénh cé bao céo vé triéu triing
cta ho. Tuy nhién nhan vién y té néi chung va
diéu dwdng ndi riéng can cha déng hon trong
viéc quan tam theo doi tht cd nguoi bénh bao
gdébm nhirng nguwoi bénh khong cé bao cao vé
triéu trieng. Diéu nay sé dam bao tat ca nguoi
bénh déu dwoc quan tdm, chdm séc, hé tro ca
vé mat thé chét va tinh than, giup ngudi bénh
cam thay thoai mai hon va hai long vé tat ca cac
khia canh ctia quan ly triéu chieng va chét lwong
cham séc. Dé lam tét cong viéc nay nguoi diéu
dwdng can tdng cwdng cong tac di budng, cha
dong hoi thdm va tw van gido duc strc khde cho
ngudi bénh. Tam quan trong cGa nhiém vu nay
duwoc khang dinh trong théng tw 07 vé cham séc
nguwdi bénh trong bénh vién nam 2011.

KET LUAN

Day la mot nghién ctru rat thye tién, kha thi,
va viéc ap dung cac thang do danh gia sy hai
long vé quan ly dau (PTSS), thang danh gia mirc
dd dau(VAS) kha thuan tién, ngudi diéu duong
va nhan vién y té thwc hanh 1am sang co thé ap
dung dé dang. Sau khi tim hiéu vé ‘mai lién quan
gitra mirc d6 dau véi sw hai long vé quan ly dau,
nhém nghién ctru cé thém nhirng kinh nghiém dé
nang cao hon nira chat lwong dich vu cham séc
y t&. Thang danh gia dau nén duoc dwa vao quy
trinh quan ly dau va s dung réng rai trong cac
bénh vién ngoai khoa. Viéc danh gia sy hai long
vé quan ly dau nén dwoc dwa vao hoat déng
thworng quy cla bénh vién nhadm nang cao chét
Ilwong dich vu cho nguwéi bénh.
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THUC TRANG VA MOT SO YEU TO ANH HUONG
TO1 CUNG CAP DICH VU KHAM CH(*A BENH
TAI 02 PHONG KHAM DA KHOA TRUC THUOC
BENH VIEN QUAN THU bU’C THANH PHO HO CHi MINH
GIAI DPOAN NAM 2017 - 2019

TOM TAT

Muc tiéu: M6 ta thuc trang cung cép dich vu
khém, chita bénh va phén tich mét sb yéu té
anh hwdng tai 02 phong kham da khoa truc
thudc Bénh vién quén Thu Dirc giai doan ttr ndm
2017 — 2019.

Phuong phap: Nghién ctiu mé té cat ngang,
két hop phwo’ng phap dinh lrong va dinh tinh.

Két qua: Téng so6 luot khém, chira bénh cia
02 phong kham ndm 2017 la 145.494 luot, dén
nam 2018 la 227.555 lwot va nadm 2019 la
267.775 luot, trong doé sb luot kham bdo hiém y
té tai 02 phong kham chiém téi hon 90% téng s6
lwot kham chira bénh. Sé lwot thuc hién can Iam
sang cua 02 phong kham c6 xu huwdng téng theo
ftrng nam, xét nghiém tdng 75,6% so voi ndm
2017 va tang 24,6% so voi ndm 2018, siéu am
tdng 75,6% so v&i nam 2017, tdng 16,3% so véi
nam 2018. Ty Ié hai long chung nguwoi bénh tai
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NGUYEN VAN HIEU",

NGUYEN THE VU2 NGUYEN QUYNH ANH?,
LUONG HOANG LIEM*, NGUYEN DiNH BUC’
'Bénh vién quan Tha Dirc; ’Bénh vién quén 7
3Tru’o’ng Pai hoc Y té Cédng cong Ha No6i

Sé Y té Thanh phé H6 Chi Minh

Phong kham Pa khoa Linh Xuan dat 74,88%
va Phong kham Pa khoa Linh T8y dat 93,71%.
Chung téi tim thdy mét sé yéu tbé anh hudng dén
viéc cung cép dich vu khédm, chira bénh la co s&
Vat chét, trang thiét bj va thudc, yéu té tai chinh,
yéu t6 nhan sw, yéu té hé thdng théng tin va yéu
t6 quan ly diéu hanh, chinh sach.

Két lugn: Bénh vién can néng cao chét Iwrong
cung cép dich vu y té, trang bi va cung cép day
da cac vat tw va thiét bi, phat trién nhan luc doi
ngi y té nham dap (g nhu céu kham chira bénh
ngay cang tang ctia nguoi dan.

Ttr khéa: Phong khém da khoa, cung cép
dich vu kham chira bénh, Bénh vién quan Thi
Durc.

SUMMARY

Objective: Describe the current situation of
medical service provision and analyze some
influencing factors in 02 general clinics under
Thu Duc District Hospital in the period from 2017
to 2019.

Methods: Descriptive cross-sectional study,
combining both quantitative and qualitative
methods.
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